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 Whether the information resources, the library users need are available in the library or 

not? 

 What information resources are available in the library?  

 How can bibliographic information be retrieved using the library catalogue/OPAC/Web 

OPAC? 

 How can databases be searched using different search Strategies? 

This is also helpful for the skill development of the Library Staff in assisting the library users to 

find the relevant resources. 
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1. Introduction to the module 

This module is designed to provide information on the different retrieval techniques of information 

resources/bibliographic resources. It aims to enhance the knowledge and skills of library users, 

students, faculty members and researcher scholars in effective resource search. 

2. Objectives 

 Learners including Library staff and users will get acquainted with the structure and the 

functions of the OPAC interface through NewGenLib Library Automation Software.  

 Learners will learn different search options necessary to get the appropriate resources on 

time. 

 Learners will understand how to find similar resources even if their knowledge is limited 

about the available resources through resource linking. 

 Learners will be able to access their accounts meant for different services and 

information dissemination related to the library 

 

3. Background  

Information retrieval (IR) is the process of finding relevant information from a collection 

of data. Effective search techniques can result in more relevant data retrieval. 

In this module, the search techniques are illustrated with the help of the Presidency 

University Web OPAC. 

Presidency University Library: A Brief Introduction: 

Being the library of a two-hundred-year-old institution, The Presidency University 

(Erstwhile Hindu College/Presidency College) Library has a very unique and rich 

collection of books, periodicals, and manuscripts along with electronic and multimedia 

resources. The collection includes some of the rarest books and reference materials along 

with thousands of important documents and journals. 

The University Library comprises of two main units - i.e., - the Arts Library, and the 

Science Library alongside the individual departmental libraries. The primary aim of the 

library is to support the academic and research programs of the University by providing 

access to its rich physical and digital repositories of learning resources. With its rare 

archives and the most current databases, the University library is designed to cater to the 

University's current and future teaching and research interests. 

NewGenLib Library Automation Software  

Presidency University Library has been automated with the NewGenLib (NGL) Library 

Automation Software, developed by Verus Solutions Private Limited, Hyderabad – 

500049. NGL Core Engine version 3.3 – Helium, Release Date: 26th January 2023 is being 

used at present.  



Data Entry, Cataloguing, Membership, Circulation and many other works are being 

automated using different modules of the NGL Software.  

Library Online Public Access Catalogue (OPAC) /Web OPAC Interface of 

NewGenLib 

 

Presidency University Library's OPAC/Web OPAC offers an easy-to-use platform for 

searching the collections of books and other library resources.  

 

The catalogue can be searched from any internet device like desktop, laptop, mobile, etc.  

 

The Online Public Access Catalogue (OPAC) of the University Library is accessible – 

anytime, from anywhere.  The OPAC shows the real-time availability of the library 

learning materials.   

 

To locate learning resources (i.e., books and other materials) available in the library 

following steps to be followed: 

 

Step-1- Go to the University home page (www.presiuniv.ac.in) and then click on the 

Library tab. The following screen will come.  

 

 
 

 

http://www.presiuniv.ac.in/


Step-2. Click on OPAC (on the left-hand side). By default, all users accessing OPAC will 

see a common interface and same set of menu option. 

 

 
 

 

 

 



Step 3. Click on Library OPAC. The following screen will appear.    

 

 
 

 

Or, Users can directly click on the link: 

https://www.presiuniv.ac.in/web/library/opac.php  

 

Login to OPAC: 

Members of the Library can also login to the Library OPAC using the Login ID and 

password provided by the Library.  

 

https://www.presiuniv.ac.in/web/library/opac.php


OPAC interface: The following picture shows how to login to the OPAC interface as a user and 

the facilities that may be availed after login as a user.  

 

 
 

 

 

4. Search Strategies 

 

Search strategies may be simple as well as advanced. Browsing is also one kind of search 

strategy used to retrieve documents with author, title, etc., in alphabetical order. 

 

4.1 Simple Search Strategies: 

Through Simple Search Strategy, a user may search the library collection by the 

following options:  

 Title,  

 Author,  

 Keywords,  

 Classification Number, and  

 Accession Number.  

If one does not know which field has to be searched, a user may use the ‘anywhere’ 

option.  



 
 

Note: All the search results are arranged alphabetically based on ‘Title Words’ by 

default. However, one can sort the search results by Authors (i.e., Surname of Authors), 

Date (Ascending) or Date (Descending) based on publication year.  

 

a) Search using the ‘Title’ option  

 

To find a book with the Title “A Shakespeare Manual”, a user has to write the title in the 

search box and select the title option and then click on search. The result will be as follows:   

 
 



Searching Documents in Bengali languages 

When searching for a Bengali document, it may be done both in Bengali and in English scripts 

since the title and author of Bengali documents are recorded in both languages. 

 

For example if we write ‘Matantare’ or ‘মতান্তরে’ in the search box and select Title the search will 

retrieve the following book written in Bengali: 

 

 



Searching Documents in Hindi languages 

When searching for a Hindi document, it may be done both in Hindi and in English scripts since 

the title and author of Hindi documents are recorded in both languages. 

 

For example if we write ‘Akbari darbar’ or ‘अकबरी दरबार’ in the search box and select Title the 

search will retrieve the following book written in Hindi: 

 

 
 

 



b) Search using the ‘Subject’ option  

To find a book with the Subject “Physical Chemistry”, a user has to write the title in the 

search box and select the title option and then click on search. The result will be as follows:  

 
After clicking on the particular title, the user will get: 

 

 User may note down the title, author, accession number and call number of the 

desired books to trace them easily in the library.  

 

Note: 

Accession number: Unique 

Identification Number of a 

book/document. 

Status: If a document is available 

it will show Available.  

Location: If a book is available in 

the Arts Library, it will show  

Arts Library in location.  

Other locations are –  

Science Library and different 

Seminar Libraries. 

 

 

Users may further narrow down 

their search by using Refine 

results option given at the Right 

side of the search results using 

following options- 

Shelving Location, Author, 

Subject, Nature of Publications, 

etc. 

To know the real time availability 

of the desired learning material and 

its location, see the ‘Available At’ 

and ‘Availability’.  .  

 



Virtual bookshelf: 

 

The ‘Other Books in the rack’ is the virtual bookshelf that will inform the users about 

other related books available in the Library based on the ‘Title’ selected. 

 

 
 

 

 

 

 

 

 

 

 



c) Browsing 

 

When a user doesn’t know the particular ‘Title’ or ‘Author’ of the learning resources 

or if the user wants to explore the different resources available, he/she may browse the 

whole database with Subject, Author and Title as shown below 

 

 
Example of browsing with the Last name – Chakraborty  

 

 
 

 

 



4.2 Advanced Search Strategies: 

In an advanced search strategy, some techniques are used to broaden or to shorten the 

searches. Advanced search techniques include Boolean Search, Proximity Search, etc. 

 

a) Boolean Search - Besides the aforementioned simple search options, one can use 

Boolean Search Operators by clicking on the + sign  

 

    Boolean Operators are – AND, OR and NOT 

 

And – when documents with two or more keywords are to be retrieved 

 

For ex. Organic AND Chemistry in Title (Advanced Search)– will retrieve all the books 

having both the keywords in their title  

AND  

(Narrows a search. Green Area) 

OR  

(Broaden a search. All 

the coloured area) 

NOT 

(Narrows a search. Area 

excluding white part) 

 

  

AND – retrieves documents with all 

the keywords included  

OR- retrieves documents 

with all the keywords 

included either 

separately or together 

NOT-retrieves documents 

with the keywords given 

excluding the keyword with 

NOT 



 
 

It is to be noted that- if ‘Organic Chemistry’ is written together in one box only (Simple 

Search), books with Organic Chemistry with these words exactly in the order given will be 

retrieved. 

 
OR- When OR is used, documents with either of the terms or both the terms will be 

retrieved.  

 



 
 

NOT- is used to exclude the documents with a term not required 



 
 

 

Here books on English literature will be retrieved excluding the books by the author 

Rogers, Pat.  

 

 

 

 

 

 

 



b) Truncation search: 

A truncation search is a search technique that finds in which, the search is conducted for 

different forms of a word having the same common root.  

Example: Catalogue / Catalog/Cataloguing– documents with both the spelling can be 

retrieved using “catalog” 

 

 



Exercises: 

 

a) What will be the search strategy to retrieve documents with- 

1) Keywords: Dictionary, Statistics both in Title 

2) program, programme, programming anywhere 

3) Bengali Literature by Rabindranath Tagore excluding the poem 

4) Search books on हिन्दी कहिता by सरस्िती भल्ला 

b) Browse and find what books by the author William Shakespeare are available. 
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