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INSTRUCTIONS:
1. This Question Paper Contains TWO PARTS
2. Please read the questions carefully before answering.
3. Please write the question numbers correctly in the answer booklet
PART A
Answer any FOUR of the following questions. 4X5=20
1. Explain the Process of Communication with an illustration.
2. Elaborate on the Principles of Effective Brainstorming.
3. Discuss in brief how positive thinking and self-awareness make you a person with
good social intelligence.
4. What strategies would you adopt for a job application and effective communication
during the interview?
5. Describe the various conflict management styles.
PART B
Answer any ONE of the following questions 1X10 =10
6. What are the primary causes and consequences of stress? Discuss the various
techniques involved in managing stress.
7. Explain the barriers to group communication and discuss the various approaches

for resolving the conflict in group dynamics.
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